
Secures Every Part  
of OT

From factories to legacy 
systems - every site, asset, 
and connection protected.

Covers Every  
Step

From first blueprint to daily 
operations - every stage 

secured, no gaps left open.

Strengthens your  
Existing Stack

Closes gaps across existing 
tools and vendors - from 
CrowdStrike to ITSM APIs.

Adapts as Risks  
and Needs Evolve

Maintains Zero Gaps, as your 
needs, systems, technology 

and threats change.

Consulting. Technical Teams. Platform. Operations Support.

The Zero-Gaps IT Solution for Manufacturing OT
Master OT complexity with total visibility and control – strengthening security, reducing downtime 

costs, and ensuring compliance to protect operations and drive business performance. 
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Partners

What ZERO GAPS Means

OT PULSE in Action

·	 Asset inventory and topology mapping

·	 Protocol analysis (IP, Modbus, OPC, 
Profinet)

·	 Detection of unmanaged and shadow 
systems

1.	 Establish a Clear 
OT Baseline

·	 Role-based access controls (RBAC)

·	 Network segmentation & security 
design/ deployment

·	 SIEM/SOC integration

·	 Framework alignment (NIS, NIST,  
IEC 62443)

2.	Put Governance 
into Practice

·	 Incident response support

·	 Continuous monitoring & anomaly 
detection

·	 Dynamic firewall rule adjustments

·	 Patch planning & secure change guidance

·	 24/7 dashboards and ticketing

3.	Maintain Secure, 
Stable Operations

Benefits for You Security Uptime Visibility Compliance

A Unified IT Framework Built 
for OT Realities

Governing, Securing, and Running 
OT Environments with Confidence

·	 Traditional OT solutions rely on isolated tools and one-off 
integrations

·	 OT Pulse delivers a fully integrated, IT-grade framework powered 
by the OT Pulse Matrix

·	 It connects monitoring, secure access, automation, and service 
management across all applications

·	 The result: unified data, real-time visibility, and end-to-end 
control – combining IT-level scalability with OT-level practicality

·	 See your OT environments in real time: Operational overview, 
Asset and network visibility, Production and schedule visibility

·	 Co-Ordinate sites, teams and workflows: Multi-site management, 
operational planning, Controlled document access

·	 Respond faster to issues and risks: Incident management, Asset 
risk overview, Vulnerability prioritisation

·	 Strengthen control, governance and resilience: Role-based 
access control, Access policy & permissions, Emergency isolation 
& recovery

OT Pulse  
Matrix

OT Reporting.
Monitoring.
Automation.
AI Support.

On-Site.
API.

IT Services OT PULSE Applications

CMDB OT Pulse RAS
Secured Remote Cloud & Factory Access

OT Pulse IDMZ
Security, Networks, Digital Fabric Overview

OT Pulse Automator
Services & Process Automation

OT Pulse On-Site
24/7 TAC & Operation Access

ITSM

IDM Identity Management

Logging, Reporting & Analytics

OT Pulse Data
Analytics & Reporting

OT Pulse Library
Full Documentation

OT Pulse Connect
AI, API & Interfaces to Cloud Platforms

Asset & Inventory Management

Monitoring & Capacity Management

Config Management


